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Factors Affecting Job Satisfaction of Clinical Dental Hygienists
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This study attempted to identify factors work environment that affect job satisfaction in dental hygienists, This study was conducted between August
29 and September 28, 2017, as part of an in-depth study of the ‘Survey on the Working Environment of Clinical Dental Hygienists’ of the Korean
Dental Hygienists Association, To get the responses, the questionnaire was posted on the website of the Korean Dental Hygienists Association,
and of the respondents, 4,663 were selected and analyzed. An independent t-test and one way ANOVA analysis were used to make a comparison
of job satisfaction according to the general characteristics, salary, and tasks, Logistic regression analysis was conducted to identify factors affecting
job satisfaction, The significance level was 0,05, In regard to salary information, the job satisfaction was found to be high (p <0.001) in cases where
the salary was considered appropriate, when incentives were provided, when rewards or vacation expenses were supported, and when overtime
and nightly work allowances were paid. In regard to job information, the job satisfaction was found to be high (p <0.001) when the volume of work
was considered appropriate, when there were sufficient numbers in the workforce, and when the division of labor among the other personnel was
clear, As a factor affecting job satisfaction of dental hygienists, the case of thinking that ‘workload is appropriate’ was found to be 2,052 times,
showing the highest score, Job satisfaction in dental hygienists affects the turnover and has a significant effect on the performance of the
organization, Therefore, it is believed, that it is urgent to improve the working environment such as salary and clear division of duties affecting job
satisfaction of dental hygienists,
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Table 1. Comparison of Job Satisfaction according to the
General Characteristics

Classification N (%) Mean+SD  p-value
Sex 0.915
Female 4,469 (95.8)  2.53+0.698
Male 194 (42)  2.52+0.721
Age (y) <0.001
20~29 3,002 (64.4)" 2.45+0.701
30~39 1,365 (29.3)  2.63+0.685
40~49 260 (5.6)*  2.79+0.599
>50 36 (0.8)°  2.89+0.667
Marriage <0.001
Unmarried 3,440 (73.8)  2.47+0.704
Married 1,223 (26.2) 2.70£0.657
Educational background <0.001
College 3,294 (70.6)"  2.50+0.700
University 1,223 26.2)" 2.55+0.689
Master 114 (2.4)° 2.82+0.694
Doctor 32 (0.7)"  2.69+0.693
Career (y) <0.001
<3 1,606 (34.4)"  2.45%0.707
>3, <6 1,408 (30.2)" 2.46+0.712
>6, <10 756 (16.2)"  2.55+0.692
>10, <15 661 (14.2)" 2.73+0.613
>15 232(5.0)°  2.79+0.631
Region <0.001
Seoul 1,462 31.4)  2.53+0.694
Incheon'Gyeonggi 1,298 (27.8)  2.57+0.690
Gangwon 100 (2.1) 2.62+0.693
Chungcheong 468 (10.0)  2.55+0.701
Gyeongsang 937 (20.1)  2.51+£0.701
Jeolla 374 (8.0) 2.37+0.719
Jeju 24 (0.5) 2.58+0.717
Total 4,663 (100) 2.53+0.699

Data was analyzed by t-test and one-way ANOVA statistics.
SD: standard deviation.
**The same letter indicates no significant difference by Scheffe.
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Table 2. Comparison of Job Satisfaction according to the
Salary

Classification N (%) Mean=SD  p-value
Appropriateness of salary <0.001
Yes 1,598 (34.3)  2.75+0.632
No 3,065 (65.7)  2.41+0.703
Annual salary increase degree per year (1,000 KRW) 0.046
<12,000" 1,917 (41.1)  2.50+0.696
>12,000, <14,000° 2,456 (52.7)  2.54%0.694
> 14,000 290 (6.2) 2.60+0.757
Intensive provisioning* <0.001
Yes 1,462 (31.4)  2.62+0.689
No 3,201 (68.6)  2.48+0.699
Support for rewards, vacation expenses <0.001
Yes 2,617 (56.1)  2.59+0.695
No 2,046 (43.9)  2.44+0.695
Overtime pay <0.001
Yes 1,360 (29.2)  2.65+0.692
No 3,303 (70.8)  2.47+0.969
Nightly work allowances <0.001
Yes 1,234 (26.5)  2.65+0.690
No 3,429 (73.5)  2.48+0.697
Total 4,663 (100)  2.53+0.699

Data was analyzed by t-test and one-way ANOVA statistics.
SD: standard deviation, KRW: Korean won.

**The same letter indicates no significant difference by Scheffe.
*Goal achievement, number of scaling, etc.
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Table 3. Comparison of Job Satisfaction according to the Tasks

Classification N (%) Mean+SD  p-value
Average hours per week <0.001
<40 1,323 (28.4) 2.63%0.695
40 1,742 (37.3) 2.54+0.683
>40 1,584 (34.0) 2.42+0.706
No answer 14 (0.3)
Appropriateness of workload <0.001
Yes 2,445 (52.4) 2.71+0.644
No 2,218 (47.6) 2.33+0.704
Whether sufficient personnel are configured <0.001
Yes 2,342 (50.2) 2.67+0.654
No 2,321 (49.8) 2.38+0.714
Whether there is clear division of duty among other ~ <0.001

personnel

Yes 2,682 (57.5) 2.64+0.677
No 1,981 (42.5) 2.38+0.701
Total 4,663 (100) 2.53+0.699

Data was analyzed by t-test and one-way ANOVA statistics.
SD: standard deviation.

Table 4. Factors Affecting Job Satisfaction
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Variable Exp (B) SE p-value
General characteristics Marriage 0.725 0.084 <0.001
Career 0.862 0.038 <0.001
Salary Appropriateness of salary 1.793 0.066 <0.001
Support for rewards, vacation expenses 1.307 0.060 <0.001
Overtime pay 1.266 0.072 <0.001
Nightly work allowances 1.196 0.073 0.014
Tasks Appropriateness of workload 2.052 0.066 <0.001
Whether sufficient personnel are configured 1.629 0.062 <0.001
Whether there is clear division of duty among other personnel 1.576 0.061 <0.001

Data was analyzed by the logistic regression analysis.
SE: standard error.
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